
 

 
 

DISCLAIMER 

Please fill in your name: ____________________________​ Please fill in your phone number: ____________________ 

Please fill in your email: ___________________________ ​ Please enter date: _____/_____/_____ 

Number of people: _______________​ Country: ___________________________ 

Age: 0-18 (  ) 19-30 (  )  31 – 40 (  ) 41-60 (  ) Over 60 (  ) 

Pick gear from: ________________ Return gear to: _______________ 

Does anyone in the group have any medical conditions that we need to be aware of? Yes (  ) No (  ) 

Details of medical conditions: _______________________________________________________ 

Can everyone in the group swim? Yes (  ) No (  )         How many non-swimmers: __________ 

Has the group been made aware of the tide, wind, swell and weather conditions relevant to your booking: Yes (  ) No (  ) 

The group has been aware of the SurfSup hire safety guide. Yes (  )  No (  ) 

Where do you hear about us? ____________________________________ 

Do you and your group agree to NOT LAND ON WHENUAKURA ISLAND WILD LIFE SANCTUARY? YES (  ) NO (  ) 

Guided Tour Disclosure​
As the person in charge of the group I acknowledge, 

  

●​  The group or individual read and understood all risks associated with this activity. 
 

●​ The group or individual is aware that kayaking can be a dangerous activity and agrees to undertake all risks 
associated with it, including, but not limited to: 

○​ Capsizing 
○​ Dealing with waves 
○​ Dealing with windy conditions 
○​ Navigating around rocky areas 
○​  

●​ All participants freely accept the risks mentioned above which are associated to the activity. 
 

●​ The group or individual agrees that in case a participant(s) is not able to safely be in the water as a result of 
not being able to perform basics tasks when maneuvering the kayak or for not being comfortable in the 
water, there will be no refund. SurfSup will issue a voucher that can be used at another date. 
 

●​ The group or individual agrees to  inspect the equipment before departure, and have reported any fault of 
equipment to Surf Sup Kayaks Ltd prior the guided tour. 
 

●​ The group or individual can quickly learn how to operate the equipment with a brief instruction from guides 
before departure, and that Surf Sup Kayaks Ltd is therefore not liable if any injury or incident should occur 
for the duration of the activity that could be originated by the inability to operate the equipment. 
 

●​ The group or individual will wear all appropriate safety equipment at all times as recommended by staff 
including life jackets and wetsuits when recommended. 
 

●​ The group or individual are aware that activities on the water are subject to every changing conditions that 
are unpredictable, and that any incident that may occur due to changing weather/water conditions are at the 
risk of each individual. 
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●​ The group or individual going on Surfsup Kayaks Ltd guided tours agree to follow all instruction given by 
guide on tour.   
 

●​ The group or individual understands that the guide or any other staff members has the right to call the 
activity OFF if it could represent a risk to the participants. 
 

●​ The group or individual is aware that Whenuakura Island is a wildlife reserve and landing on the island is 
prohibited. 
 

●​ Surfsup Kayaks Ltd are not liable for any injury, incident or death that occurs during any hire, guided or self 
guided tour with Surfsup Kayaks Ltd. 
 

●​ I have made Surfsup Kayaks Ltd aware of any medical conditions the group may have, including Covid-19 
symptoms. 

●​ Covid-19: ​
 All participants are aware and agree:  

○​ to keep social distancing where possible,  
○​ use of mask when possible, 
○​ to perform hand hygiene when possible,  
○​ to disclosure any Covid 19 symptoms when asked, if showing any symptoms customers are 

recommended to stay home. 

 

 

 
 
Payment details: ​​ VISA ​ MASTERCARD​ CARD NUMBER 
_____________________________________________​  ​
​
                                                                                                  Exp. _________________​ Num. back. ________________​
​
Signature: _____________________________________________________ 
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